
First, the great news:  The scores 

you earned on this year’s customer 

satisfaction survey were nothing 

short of awesome.  Farmington 

Consulting Group, our survey 

administrator considers an overall 

CSI (Customer Satisfaction Index) 

of 80 or above to be a competitive 

advantage and this year, your score 

was a strong 83.   

No distributor had cracked the 

elusive overall CSI of 80 until you 

first did it in 2012.  FCG has ad-

ministered the satisfaction survey 

for 77 other companies (almost all 

of the 77 are electrical distributors) 

and only one other company, an 

out-of-state distributor has hit ≥ 80.  

They accomplished it once and 

you’ve done it six consecutive 

times.  Thank you and congratula-

tions! 

If you are an Electric Supply rook-

ie, you might be wondering, “Why 

is this such a big deal?”  

Simply stated, a business that plans 

to be sustainable must have satis-

fied employees, satisfied customers, 

cash flow, profit and a commit-

ment to continuous improvement.  

Thankfully, the FCG survey reflects 

a very high level of customer satis-

faction; all thanks to your expertise 

and collective efforts.   

Kim Bausch, Ray Mohammed 

and Mark Rowe: What do they 

Under the What Do We Need To 

Do To Earn More Of Your Busi-

ness section...The survey reaf-

firmed that untimely quotations 

are a challenge that demands 

better solutions.  To his credit, 

Dan Hockett is working on proce-

dures that should provide more 

complete and documented infor-

mation flow between Sales and 

the Quotations and Project Man-

agement team. 

Somewhat surprisingly, greater 

low voltage focus was frequently 

requested along with adding more 

LED lighting fixtures. 

For growth, Pinellas was the most 

requested place for us to open a 

branch and under needs in five 

years, a customer with a sense of 

humor requested psychiatric care! 

I hope none of you tire of hearing 

occasional survey feedback as it 

not only typically serves as a nice 

thank you for a job well done, it 

also alerts us to needed improve-

ment.  As a small business, we 

must embrace positive changes 

that will improve your life at 

work, raise customer satisfaction 

as well as increase productivity.   

After all, you’re the best!   
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A CHARTER MEMBER OF 

have in common?  They were sin-

gled out by name most frequently 

in our 2018 Customer Satisfaction 

Survey.  Equally impressive, custom-

ers complimented team members by 

name an impressive 70 times. 

Compared to our competition, you 

(our People) are overwhelmingly 

our biggest competitive advantage.  

This year’s survey also showed more 

customers expressing interest in 

website development with easier, 

more thorough product searches 

being the most frequent (5) request 

but as mentioned, our team re-

mains our biggest competitive 

strength. 

Following people, our highest rated 

strengths as compared to our com-

petition included timeliness of 

deliveries, order accuracy, emergen-

cy service and will call service.  Will 

call service is a bit confusing be-

cause in spite of the fact that the 

survey deemed it a strength, survey 

participants made mention of a 

number of will call delays.   

From speaking with numerous will 

call customers, most seem to agree 

with the survey by stating we have 

the strongest Counter and Will Call 

team in the area but...  The fre-

quent customer surges often creates 

a backup and occasional customer 

frustrations; not a huge problem 

but one that will require new solu-

tions. 

From the CEO 
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 Birthdays 
Denese McKinney 8/01 

Pat Mullis 8/03 

Amanda Edgecombe 8/05 

Jerry Mitcheltree 8/05 

Nora Rodgers 8/08 

Jose Alonso 8/10 

Fabian McKnight 8/12 

Kim Bausch 8/12 

Robert Taylor 8/14 

Brian Gafford 8/15 

Maria Villagomez 8/15 

Kelly Oertle 8/16 

Kim Granda 8/17 

Frank Delamota 8/20 

David May 8/22 

Luis Rivera 8/25 

Wilfredo Irizarry 8/26 

Rafael Sanchez 8/31 

Tim Taylor 27 years 

Frank Burgess 23 years 

Steve Malloy 22 years 

Mike Martin 19 years 

Robert Robinson 19 years 

Marty Melneczyn 19 years 

Frank Delamota 14 years 

CJ Broadhurst 14 years 

Bill Ward 12 years 

Bruce Weeks 10 years 

Robert Taylor 10 years 

Tiffiny Coffie   4 years 

Luis Rivera   3 years 

Christian Williers   3 years 

Meril Hummon   3 years 

Tracy Murphy   2 years 

Roderick Hart   1 year 

Lewis Randolph   1 year 

Service 
Anniversaries 

Profound Reflections 

With Shaker Brock 

“Back to school, back to school. To prove to 

Dad I’m not a fool. I’ve got my lunch packed 

up, my boots tied tight. I hope I don’t get in a 

fight. Ohhhhhh, back to school, back to 

school, back to school.” 

-Billy Madison 

Guess what time it is? That’s right, it’s back to 
school time. Whether it’s for elementary, mid-
dle, high school or college it’s an exciting time. 
Take the time to encourage your kids to do 
their very best and to have fun. And for all of 
us, please take extra care while driving.  

Wildwood Leads the Way with 
The United Way! 
Thanks to their United Way support, Jonathan Baily, 

Matthew Taylor, Tim Vanvoorhis, Jerry Freeze, Bob 

McCall and Matt Smith can expect to soon be invited 

to lunch by George and Isabel Adams.  This group 

from Pike’s and the Wildwood branch (4) paved the 

way in giving with close to 50% of the Wildwood 

team donating to the Wildwood United Way and 

won the Adams Lunch Contest.   

Congratulations Jon, Matt Taylor, Tim, Jerry, Bob 

and Matt Smith and when the lunch day arrives, 

don’t settle for fast food or skimpy servings and please 

send a photo or two!  

Bon appetit!  

Shout Outs! 
Nominee: Edwin Hylton and Michael Garcia 

Nominated by: Anonymous 

Nominated for: Customer service, Going the extra mile, team work 

Reason for nomination: John E at USA Electric called me about the service going down at Winn Dixie NPR. I 

reached out to Edwin and he met the customer at the branch to get him a 6 hole PED Block to hook up to a 

temporary generator. The main feeders had burnt up. Edwin worked with customer to get the lengths and sizes 

of the replacement wire so it was ready Monday at 9AM. Michael then jumped on it first thing Monday and had 

the cuts ready before 9AM. 

This ended up resulting in a $14,600.00 order for ESI. This type of customer service/going the extra mile and 

team work is why ESI is the best! 

Edwin and Michael thanks for a job well done! 

 

Nominee: Cory Allen 

Nominated by: Tiffiny Coffie 

Nominated for: Quality of work, team work 

Reason for nomination: I think I speak for the entire utility team when I say Cory had some huge shoes to fill 

when he began helping Yusif with our shipping needs, but he has done a great job addition to the dedication, 

perfection and over-and-above attitude that team has. I request extra packing slips, paperwork, calls to me before 

shipping with shipping costs, etc. He does an outstanding job with a great attitude about the extra work some 

customers require. His “let’s get it done” attitude is exactly what we admire. He goes outside of his job duties and 

we truly appreciate him (and Yusif, of course!). 



EMPLOYEE ASSISTANCE 

PROGRAM (EAP) 

BENSINGER DUPONT 

PHONE (866) 757-3271 
 

CONSUMER CREDIT COUNSELING 

SERVICE 

HILLSBOROUGH (813) 289-8923 

OTHERS (800) 388-2227 
 

ETHICSLINE 

TO REPORT SUSPECTED ETHICAL  

ABUSES & FRAUD 

PHONE (800) 500-0333 

FAX (800) 500-0993 
 

FLORIDA BLUE MEDICAL 

MEMBER SERVICES  

(800) 583-9072 

WWW.BCBSFL.COM 
 

INSURANCE QUESTIONS 

BOUCHARD INSURANCE 

JEAN KELLY 727-373-2916 

SHELLIE DUPUIS 727-373-2907 

Important Phone Numbers  
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If you have questions 
regarding your Elec-
tric Supply benefits, 
our experts have the 
right answers.  

Ann Lockwich - Insurance: 

health, dental, vision, disability 

and other supplemental insur-

ances 

Gary Straub - 401K 

Harry Irwin - ESOP 

Mission: At Electric 
Supply, we exist to be 
the distributor of choice 
to our targeted custom-
ers by delivering a 
unique and innovative 
customer experience 
that is as near to perfect 
as humanly possible 
while remaining both 
competitive and a sus-
tainable organization. 

Vision: Electric Sup-
ply’s vision is to be the 
best company in the 
world, to our people, our 
customers and our sup-
pliers. 

Values:  

 Safety   

 Honesty 

 Respect    

 Success 

 Humility   

 Confidence 

 Sustainability   

 Community 

 Trust   

 Responsibility 

 Enthusiasm   

 Empowerment 

 Environment   

 Diversity 

 Flexibility and  

 Discipline 

 Happiness and 

Friendships 

 

 
 

ESOP Update 
Combine ESOP with other savings 

Employees in companies with an ESOP tend to have a higher household net worth and more retirement savings 

than their non-ESOP counterparts. This isn’t because ESOPs replace other retirement savings. It is because 

ESOPs bring an additional wealth-building component to savings. Regularly making your own contributions to 

retirement savings – through an Individual Retirement Account (IRA) or a company sponsored plan allows you 

to get the best of both in your planning. 

The chart below illustrates the similarities and differences that work together to enhance your future financial 

health. 

2018 Workplace Development, Inc. 

Characteristics of the plan Typical ESOP 401(k) or IRA 

Funded primarily by compa-
ny-paid contributions 

Yes No 
  

Main source of investment is 
employee salary deferrals (or 
your contributions) 

No Yes 

Diversified into multiple 
funds/accounts 

No Yes 

Invested in the shares of your 
employer 

Yes No 

Government-regulated retire-
ment savings plan 

Yes Yes 

Value of original investment 
of account growth is guaran-
teed 

No No 

Participant-directed invest-
ment choices 

No Yes 

Designed to provide for your 
retirement 

Yes Yes 
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Symbols of August 

Birthstone: Peridot 

Flower: Gladiolus or Poppy 

Zodiac: Leo & Virgo 

 

Holidays 

Friendship Day—8/5 

Women’s Equality Day—8/26 

National Catfish Month 

Harvest Month 

National Water Quality Month 

Peach Month 

National Immunization Aware-

ness Month 

Get Ready For Kindergarten 

Month 

 

August Fun Facts 

 It is the last of the sum-

mer months 

 Many cultures call this 

month the harvest month 

or the time of harvest 

 August is the 8th month 

of the year and has 31 

days 

www.ducksters.com 

She’s a Beaut, Clark! 
The newest truck in our fleet is finally wrapped! Number 52 will certainly be noticed on the road. If you happen 

to borrow Hiram’s baby, make sure it comes back clean!  

Family News 
Meril Hummon’s granddaughter Hannah recently competed in 

the state softball tournament in Lake City, Florida. Hannah and 

the rest of the Eastbay Chiefs All-Star Team took third place! 

Hannah plays all infield positions and occasionally pitched. She 

has been selected to her age group all-star team every year she 

has played softball!  Congratulations to Hannah and the rest of 

the Eastbay Chiefs! 

School Zone Driving Safety Tips 

 Be on the lookout for school zone signals and ALWAYS obey the speed limits. 

 When entering a school zone, be sure to slow down and obey all traffic laws. 

 Watch out for school crossing guards and obey their signals. 

 Never pass other vehicles while driving in a school zone. 

 Never make U-turns while driving in a school zone. 



 

 

 

 

During the months of June and July, the entire team at ESI attended Collaborative Skills in the Workplace training. 

Team members enjoyed some team building activities while learning the importance of communication, respect, 

teamwork and compromise in the workplace. 

“Individual commitment to a group effort - that is what makes a team work” - Vincent Lombardi 
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Lights, Camera, Action! 2018 Holiday 
Schedule 

Holidays 

 Thanksgiving:: Thursday, 
November 22nd 

 Day before Christmas: 
Monday, December 24th 

 Christmas Day: Tuesday, 
December 25th 

 New Year’s Day: Tuesday, 
January 1st  

 

Flex Day Choices 

This year, you will have 2 days 
to choose your ONE Flex Holi-
day from (subject to manager 
approval): 

 Friday, November 23rd. 
Opened from 6AM—2PM 

 Monday, December 31st. 
Opened from 6AM—2PM 

 

Thank you to all our Team Members who were part of the Video Shoot! We will have a video release date and 
details soon. 

Beware of Heat-
Related Illness 

Collaborative Training  

 Know the warning signs of 
heat exhaustion. Watch 
for breathing that is shal-
low and fast, headaches, 
dry mouth, pale or clammy 
skin, muscle cramps, tired-
ness, disorientation, sweat-
ing, passing out, nausea, 
and vomiting. Seek imme-
diate medical attention.  

 Know the warning signs of 
heat stroke. Symptoms 
include dizziness, a high 
body temperature (above 
103°F), red, hot, and dry 
skin (no sweating), uncon-
sciousness, nausea, confu-
sion, rapid, strong pulse, 
and throbbing headache. 
Seek immediate medical 
attention.  
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A monthly publication for the employees and customers of: 

Electric Supply, Inc. 

4407 N. Manhattan Ave. 

Tampa, FL  33614 

Phone 813-872-1894  

Fax 813-874-1680 

George Adams, Jr., CEO and Chairman of the Board 

Although all facts are accurate, no warranty is expressed or implied with regard to accuracy.  Opinions are those of 

the publisher. 

Comments and suggestions are welcome. To be placed on our mailing list, just let any of our salespeople know.  

Copies are also available at our 4407 lobby and on our sales counter. 

 

Printed on recycled paper.  

Visit us on-line 

 

In addition to the monthly Supply Line newsletter, you can check 

on important upcoming events anytime on-line. 

Visit us at www.electricsupplyinc.com 

 

To sign up for our eSupplyLine, please e-mail us at  

esupplyline@electricsupplyinc.com. 

 

We welcome your comments and suggestions. Send your 

suggestions to esi@electricsupplyinc.com. 

 

Thank you! 


